UONBIDOSSY PI3IYS aN|g PUE SSOJ BN|g BY3 JO 33SUADIT JUSPUSAPU] UE S| SIASNYIBSSEIA| JO P|B1YS 3N|g SSOJ BN|g

g Jo | abed

LISI[e0ads e 99s

¥o8yD "(340Mm Qe Se yons) $891AI8S SWOS 10} IBPIA0Id FIOMISU-JO-IN0 Ue asn Jybiw ISPIA0Id YIOMIaU
InoA ‘aleme ag *(Bulyiq aoueleq) sAed uejd JnoA yeym pue abieyd SISPIA0CID 8y} Usamiag aoualayIp
8y} J0} IBPIACId B wod} |Iq e 8AI893. Jybiw noA pue I8pIA0Id FJOMISU-JO-IN0 Ue ash noA Ji 1sow sy} Aed
[IIM NOA “}IOMIBU SUB[d 8y} Ul JOPIACIA e asn noA i sso) Aed |1m noA “HI0M}SU JSPIACID e sasn Ue|d siy |

YJOM}aU JO 1SI| € Jo} pJed | JnoA uo
Jagquinu 8o1AJ8S Jaquis 8y |[eo
10 J0J00pEpUIl};/UW00 BWSS0J0aN|q

909G 'SOA

TEII3Ja] B JnOyIM 8S00yD NOA JSIBIDadS auy} 89S UBD NOA ‘ON o} [ELIa] & pasu nof og
*$921AI3S 186 noA 810480 J8PIACIA JNOA yym "SIoPIA0I

¢ Japinoid yI0Mjau e asn
noA y ssaj Aed noA |pm

I} J85000-J0-JN0 8Y) pJemo) Junod J,uop Asy) ‘sesuadxa asay) Aed noA ybnoy) usag

"JON0D
J,usaop Ued sy} a1ed yyeay pue
‘saf.Jeyo BuIIg-aoueleq ‘Swniwald

¢JIUIT] 33%200-J0-JN0 U
Ul PapN|aul Jou SI JeyM

"JoWw Usaq Ssey JIWI 18000
=J0-INO AjiWey ||eJdA0 8y} Jijun S)ILI 18%00d-J0-IN0 UMO JIay) Joaw 0) aAey Aayy ‘Ued siy} ul Siequisw
Ajiwey Jayjo aney noA J| *sao1AI8S paIsnod Joj Jeah e ul Aed pinod noA jsow sy} si Hiwi| 18%00d-j0-1N0 8y |

‘Ajiwey 0002 / JoquIB

000°}$ ‘siysuaq bnip uonduosa.d
1o} pue ‘Ajiwey 000'$ / Jequisw
00G°C$ ‘siysuaq [edlpaiu 1o

¢ueqd sy Joy Jiwnj
19)20d-j0-JN0 3y sI Jeym

*$80IAJS O1J108ds 10} SB[GIIONPAP Jesl 0} SABY 1,UOP NOA

oN

¢ S99IAIBS
o1y199ds 10} SI[qIIINPap
Jay}o asay} a1y

*JS11]aUa0-81BD-8AUaASI0/aDBIaA00/A0D  8JBOU B3 MMM//-SAN

"SBnip uondiosaid pue

UMO JIBY} }98W jsnw Jaquiawl Ajiwe} yoes ‘Ue[d ay) uo siaquiaw Ajiwey Jayjo aAey noA J| ‘Aed 0} suibaq
ue|d siy} 810j8q Junouwe 3|qnanpap ay; 0} dn SISPIACIA WoJ; $)s09 8y} Jo ||e Aed jsnw noA ‘Ajjesausg)

008 / 18qWaW 00y HoMIau-ul
Aiiwey 006$ / Joquaw 00e$

1e SAOIAISS DAIUSASIA PaJaA0 JO 1SI| B 99 BJqnonpap JnoA jeaw noA a1o0jeq pue BUIBYS 10D | ‘SHISIA y)jeay [ejusw ‘syisiA Adelay) - =o»mh_ﬂ_vw=_8hmnmw
InoyyIm SBOIAISS BANUBASId UIRLIS SiaA09 Ueld siy) ‘ejdwexa Jo4 Aldde Aew 30UBINSUIOD Jo JUSWABAOD |  ‘S)ISIA 82140 1SOW ‘8.ed |ejeusid } S9IAL wmnm“w o)
B Jng "Junowe 3[qionpap ay) Jow oA },UsABY NOA JI UBAS S82IAISS PUB SWa)l aWOos SiaA0d Ueld siy | pue aAluaAaId IOMJBU-U| "SBA : Ui 3ty
8]qRoNPap Ajiwey |[esan0 ay) :
— = ¥I0M}aU-J0-]N0 Ajiwey —
sjeaw sJaquiaw Ajiwey e Aq pred sasuadxe 3[qRONPaP JO Junowe [e}o} 8y} [un 3[qIONPap [enpIAIpUl £91qnonpap

|[e49A0 3U} S1 JeyM

suolysanp juepodwy

*fdoo e 1s8nbal 0} 629¢-782-008-1 |82 J0 AIESSO0|BaqS/BI0"BLISS0I0aN]|q Je AIesso|)

aleys pinom uejd ay) pue noA moy noA smoys 9gs ayJ ‘uefd yjeay e asooyd nok djay |jim juawnaop (9gs) abesano) pue syyauag jo Arewwng ayj

8] MBIA UBD NOA "AIesso|S) 8y} 98s ‘sluia) PaUIepun Jayjo Jo ‘T8pIAcId ‘B[qIonpap ‘JUsWAedod ‘BoueInsuiod ‘Buljjiq e0UB[eq JUNOWE PSMO[[E SE UoNS ‘SWia) UOWWOD
Jo suoniulep [esausb Jo “BIC B MMM 89S ‘abeianod Jo swis) 8)9|dwod ay) Jo Adoo e e 0} Jo ‘ebesanoo InoA Jnoge uonewlojul sjow Jo4 ‘Alewwnse
Ajuo si1 siy] ‘Ajeyesedas papiroid aq |jim (tuniwaad ay} pajjed) Uepd siyj JO }S09 8y} Jnoge UoKeWIoU| :JLON "S99IAIaS aJed U)eay Palanod 1o} }Sod ay) g,

patal]l 0dd :9dA] ue|d | Ajjwe4 pue jenpiaipuj :10} abeIaA0)
¥202Z/10/L0 J2)je 10 uo :poliad abeiano)

moj|pnT jo umoL ViiiN

‘SOOH Y3m 8|qionpaq 00¢$ 309(3 a1e) anig

S0IAI8S PaISN0Y) 10} ABd NOA JRUAA % SIBA0D) UB|d SIU) 1eyp) :9Belanog pue syysuag jo Alewwng




g Jo z abed

palinbal aq Aew UoNeZIIOyINe

-21d ‘Aep / 159} Jo A10ba)eD Jad sayjdde
JUSWAed0d ‘sui saldde 3jqnonpag

paJinbaJ aq Aew UonEZIIOYINE

20ueINsuIod 9%,0¢

00L$

(SIYIN ‘sueas | 3d/10) Buibew

=21d ‘)sJi sal|dde 3jqnonpaqg OOUEINSUIO %0¢

10} Aed |im Uejd

abieyo oN

(dom poojq ‘Ael-x) 153} ONSOUBEI]

}s9) B 9ABY hoA J|

InoA Jeym %08yo uay| "aAlusAald ale
papasu $89IAI8S 8y} JI JBPIACId JnoA
YSY "9AlUSABId },us.e Jey} SedINIeS
Jo} Aed 0} aney Aew no "s)gedljdde

aq Aew 3Jeys 1509 yjjesays|e)
e ‘Aouanbaly Jo / pue snpayds
paseq-abe 0} pajiwi| yiomjau
-j0-no Joj Jsuy saljdde BqRONpag
9|qedidde aq Aew

20ueINSUI0d 9%,0¢

abieyo oN

uoneziunwwi/BUIiesIos/818d aANUBASI]

3IeyS 1S0D y)leays|a) e -Jeak Jepusjed
Jad syisiA ainjoundnoe g, 0} pajiwij
:Jeak Jepua|ed Jad syIsIA Jojoeidoaiyo
0Z 0} pajwi| :a1ed Ayeroads
se pajeubisap Jauonioeid asinu Jo
Jueysisse ueroisAyd sapnjoul Hyjompau
-Jo-no Joj Jsuy saljdde BqRONPag
9|qedldde

JSIA aJnjoundnoe
/ 83UBINSUIOD %07
ISIA Jojoeidouyo
/ 9JUBINSUIOD %02
‘9OUBINSUIOD %07

JISIA 8injoundnoe /
09$ ‘J1sIA Jojoeadouiyd
/02$ -¥SIA [ 09$

ISISSIERER

aq Aew 3Jeys 1500 yjlesys|e) e :a.ed
Aiewud se pajeubisap Jauonioeld
asJnu Jo jueysisse ueroisAyd e Aq

J0 ‘O1uIjo $89IAIBS payiwil| ‘1SUdwoido

Jsiuouinu UensIp pasusl| ‘ejimpiu

asinu ‘ISI[erdads ouyensh ‘ueiduielpad

‘ueloisAyd NAS/GO ‘Isiusul
‘Jauonoeld essuab Jo Ajiwey yiomau
-J0-no Joj Jsuy seljdde BqRONpag

20ueINSUI0d 9%,0¢

(ysow
ay Aed |j1m no,)
)I0M}aN-jo-

uoljew.oju] yuepoduwy|
Jay)Q B ‘suonydaox3 ‘suoneywi]

JISIA 1 02$

(yses)
ay) Aed |im no,)
YI0M)aN-U|

ssauj|i Jo Ainfu ue Jeas) 0} USIA 81ed Aiewild

21UI[9 10 991J0 S Japiroid
aJed yjjeay e JsiA nok §|

paaN Aej\ noA SadIAIeg

fed 1M noA Jeym

JUBAT [e2IpaJ\ UoWwWo?

‘sal|dde 3[qIIoNpap e Ji 19w Usaq Sey 3|qIoNpap JnoA Js)e aJe LYo SIy) Ul UMOYS S)S00 3UBINSUIOD pue JuswAedod ||y

w




8 jo ¢ abed

9|qedidde aq
Aew 31eyS 1503 ylesys)|s) e Hiomjau
-J0-1n0 Jo} }sJiy saldde Jjqronpaq

SOUBINSUIOD %07 UsIA 1 09%

9Jed Eom._D

S90IAIBS
}IOM}BU-JO-INO PUE HIOM}BU-Ul
1o} 1su1; saijdde 3[quonpap YJomau-uj

abieyo oN abieyo oN

UONeNOodSUBl) [BoIpaWl Aouabiatig

Ae1s uoneAIasqo 1o} 4o papiwpe
JI paAlem JuswAedod ‘SedIAIBS
YIOM}BU-JO-}NO pUB YIOM}BU-UIl
10} 1811} sal|dde S|qRanpap }Jomyau-uj

JISIA/00LS JISIA /001

8JeJ WooJ AduabJiaw3

uonuaye [eaipaw
ajeIpawiwi paau nok J|

S9IIAIBS
uleya9 Joy palinbas Uonezioyne
-81d )sJi seldde 3jqnoNPaQ

30UBINSUI00 %07 abieyo oN

$99) Uoabins/ueloisAyd

SERIIVER
uleyad Joj palinbal UONEZIIOyNe
=21d )sJi sal|dde 3jqnonpaqg

80UBINSUI00 %07 UOISSILUPE / 05Z$

(1eyuao Ausbins Aiojeinquie “6°8) as) Ayjioe4

Kisbans
juaijedino aney noA |

sbnip
uleya9 Joj palinbas Uonezioyne
=81d ‘sa||ddns pue sbn.ip paianod

(pauisya.d-uou

POJIBA0D JON ‘pauisyaud ‘oususb) Sbnip Ajenads
Ule}a9 1o} paonpal JO paAem 8q RS 1500 0,020l ddy
Aew 31eys3s09 ‘Aoewueyd Ayeroads :
pajeubisap e WwoJj paule}qo Usypn
Aiddns
PaJaA0d JON SOINISS B 10 [IEja sbnup puelq pauisjaid-uoN
pejeubisap / 0} 1§
sbnup uiepad Ioj Jo Aiddns 1ejau 1 064
paJinbaJ Uoneziioyine-aid :seiddns Aiddns
pue sbnip paIsaA0d UIBLSD J0j paonpal 9OIAISS |IBW 1O |IBjal 6
1o paniem aq Aew 3IBYS 1509 A|ddns PaIBAOI JON pajeubisap / 0G$ SONIp puUelq pa.iejaid
(921AJ8S |lew Jo [Ieja) pajeubisep Jo Addns |iej81 / G2$
Kep-06) I1eyes Aep-0g 03 dn A|ddns
PaJaA0D JON SOINISS B 0 [IEja sbnup ousua9
pajeubisap / 0z$ _
Jo Addns |ie381 / 01

uoljew.oyu] uepoduwy|
Jayj0 B ‘suondasx3 ‘suoneywi]

(ysow
3y} Aed im no,) 3y} Aed |im no,)
}40M)aN-}O-INQO YIOM)ON-U|

fed [11M NOA Jeym

(3sea)

paaN Aejy noA S991AISS

u

onedIpaW b0 BWSS0129N|q
Je 9|qe|ieAe s

abe1aA0d Bnip uondiidsal
JNOQe UOoleW.IOoUI BIO
uoI)Ipuo?d 1o ssauji 1noA
Jeau) 0} sbnup pasau noA J

JUBAT [ROIPAJ\ UOWWOY




8 Jo y abed

a|qealdde aq Aew
BJeyS 1509 y)|eays|a} e :(punosenn
'9'1) OGS 9y} Ul 8J8YMas|d paquosap
SO0IAIBS pue S)s8) apnjoul Aew
a1e9 Ayuisjew ‘S8IIAISS SAUSASID
yJomjau-ui 1o} Aldde Jou seop
BULIBYS 1500 ‘a4ed |ejeusid yJomau-ul

2dueINSuIod 9%,0¢

90UBINSUIO0 9%,0¢

1o} 1d8oxa }s.1 sal|dde 3jgqronpaqg

9OUBINSUIOD %07

s|ejdsoy urepso Joj
uoissiwpe / 000} $
:uoissiwpe / 00€$

abieyo oN
abieyo oN

seolnies Ajjoe) Asanlfop/yHIaplyD

S90IAI8S [euoissajoud AJaAlap/yHIgP(IYD
SJSIA 910

yueubaud aie noA jj

SBJIAIBS UIELISD 10}

palinbai uoneziioyine / UONEZIIOYINE
-21d ‘1sJ seljdde 3jqnoNPaq

S92IAISS UIBUaD 10}
paJinbai uoneziioyine-aid :s|qeoljdde
8q Aew 3Jeys 1509 yjjeays|e)
B ‘S80IAISS UIBJSD 10} paonpal
10 paAlem aq Aew 3JeyS 109 :yJomjau
-J0-no Joj Jsuy seljdde BqRONpag

80UeINSUI00 %07

80UBINSUI00 %07

s|ejdsoy
UIBLI9 10} UOISSILIPE
/000°1$ ‘s[endsoy
|eJauab Joj uoissiwpe
/ 00€$ -sam|ioe}
asnqe aJueysqns
Jo s|eydsoy |eyusw

10} UoIssIWpe / 00Z$

JISIA 1 02$

$90IAIBS JuBl)edy]

$90IAI8S JUBledinQ

S9IIAIDS dsSn(e daueysqns
10 ‘yjjeay [eioiAeyaq
‘yjjeay jejuaw pasu noA y

S$90IAI8S UIB)SD 10}

palinbai uoneziioyine / UONEZIIOYINE
=81d ‘sJy sel|dde 3jqnoNpaqg

80UBINSUI00 %07

ab.ieyo oN

S99} U0ab.INns/ueloISAyd

SBJIAIBS UIELISD 10}

palinbas uonezioyine / UOREZIOYINE
=-81d ‘)sJy seldde 3qnRONPaQ

uoljew.oyu] uepoduwy|
Jayj0 B ‘suondasx3 ‘suoneywi]

9OUBINSUIOD %07

(ysow
3y} Aed im no,)

YIOMJON-40-INQ

m_ﬁ_amoc ulepad Ioj
uoissiwpe / 000°1$
‘uoissiwpe / 00¢$
(sea
3y} Aed |im no,)
YIOM)ON-U|

fed 1M noA Jeym

(woou |eydsoy “6-8) 89} Ayjioe

paaN Aejy noA S991AISS

Keys |eyidsoy e aney nok §|

JUBAT [ROIPAJ\ UOWWOY




8

Jo G abed

g| abe
Japun siaquiaw 0} pajiwi| yiomjeu
-J0-1n0 Jo} 1Sy saldde 3|qnonpaqg

uonipuo?

dif yajo / ejefed
UoJ0 B YUm siaquiswl
10} 80UBINSUI0D %07

uonIpuod
dif ya[o / ejefed
4I0 B Yum Siaquisw
Jo} abieyo oN

dn-¥o8yo [ejuap s,uaipliyd

OUON
syjuow
'z Aians wexs auo 0} pajiwi| :yiomjeu
-J0-no Joj Jsuy saljdde BqRONPaq

PaJaA0d 10N

80UBINSUI00 %07

PaJaA0d 10N

ab.ieyo oN

sasse|d s,uap|iy)

wexa afe s ualp|iy)

aled afa 1o
[eJuap spaau pJiya Jnok j|

S9JIAIBS

uleya9 Joj paiinbal UOREZIIOYINE
-81d 1ysuy seljdde B[qRONPaQ
salddns Buipnjour ‘yuiq Jad dwnd
1Sealq auo J0j paAlem BIeyS 1S0d
yomau-ul ‘isaiy saldde sjqronpag

9OUBINSUIOD %07

80UeINSUI00 %07

abieyo oN

ab.ieyd oN

S0IAISS S0I0SOH

jUsWdINDa [edipall o|qe.ng

paJinbaJ Uonezioyne
-a1d ‘1eaA Jepusjed Jad shep
Gy 0} pajiwl| ‘1sJij saldde B[qRANPaQ
9|qedldde aq
Aew 31eysS 1503 yj|eays|el e ‘uaip|iyo
3|qIb1|8 Joj S80IAIBS UonUBAIB)UI Alled

20ueINsuIod 9%,0¢

10} paAlem s)iwi| 86eJaA0D pue BIeys
1503 ‘Ajdde syiwi abelanod Adesay)
uoley|iqeyal jusiedino Hiomjeu
-J0-no Joj Jsuy seljdde B[qRONPsg
SO0INIBS
ulena9 1o} pasinbas UOEZIIOYINE
-a1d ‘a|qeoljdde aq Aew 3ieyS
1503 yyeaysye) e ‘(Adesay) yosads
pue ‘8Jed Uj[eay awoy ‘wshine Joy
uey} Jayo) Jeah Jepusjed Jad Adessay)
10 8dAy Jad syisiA Jusiedino g 0)
pa}IWI| ‘S82IAIBS Jualedino }IoM}au-Ul
Joj 1de9xa }s. sal|dde 3jgronpaqg

80UBINSUI00 %07

$89IAIBS JuBledul
Jo} 90UBINSUI0D %07
'S80I\IBS Jusliedino
Jo} 80UBINSUI0D %07

abieyo oN

JISIA 1 02$

$80IAIBS JuBnedul
Joj abJeyo oN
'S90IAI9S JuBnedino
104 JISIA 1 0Z$

8Jed buisinu pa||NS

S90IAIeS UONeIIqeH

S90IAIeS UONENIqeyay

paJinbal UOReZIIoyNe
=a1d 4541} sel|dde 3)qnonpaq

uonew.oyu| juepodu)

Jayj0 B ‘suondasx3 ‘suoneywi]

80UBINSUI00 %07

(ysow
3y} Aed im no,)

YIOMJON-40-INQ

ab.ieyo oN

(sea
3y} Aed |im no,)
YIOM)ON-U|

fed 1M noA Jeym

8180 )|eay aWoH

paaN Aejy noA S991AISS

spaau
Yyeay |e1oads Jayjo aaey 1o
Burianosal djay pasu noA |

JUBAT [ROIPAJ\ UOWWOY




8 Jo 9 abed

(syjuow
(Koijod g Aons wexa auo) Jnpe - aied 9k aupnoy e (syjuow 9¢ A1one Jea Jad 000'G$) spie Bulesy e
Jad Jeaf sepusjed sad 0pg$) swelboud ssofjybiopy e ‘SN (1eak Jepusjed Jad s)iSIA () 84ed onoeidoaly) e
(eseasip Aiojenalio ay) apIsino Buigael) uaym aled Aousbiawe-uoyN e fiebins oujeleg e
a1wa)sAs yum syuaned 1o} Ajuo) 81ed 100) aURNOY e Juswieal Ajjaju] e (1eak Jepusjed Jad sisiA Z]) ainjoundnoy e
(‘juswinoop uejd unoA aas asea|d '}si| 9)9|dwiod e J.usi SIY] *S991AIas asay} 0} Ajdde Aew suoljeyiwi) Sa9IAI8S PaIan0? Jay}0
aled Wis)-buo] e Kisbins onjowso) e
Buisinu Ajnp-ejeAlld e (Inpy) @40 [elUBg  ® sosse|b suaipiyy e

("Se91AIaS papn[oXa Jayjo Aue Jo }si| & pue uoijew.ojul aJow Jo} Jusawnaop ueld Jo Aaijod 1noA }2ay9) Jano) JON S0(q Ajjelauas) Uejd JnoA S9IIAISS
:S90IAI8G PaJaA0) JBY)0 B S9JIAISS Papn|ox3




g Jo , abed

"U0I}23S }XaU dy) 89S ‘uonenyis [ealpall ajdwes e Joj $)s03 J1aA02 Jybiw TE[d siyp moy Jo sajdwexs aas 0]

‘usanob [im Aaijod ayy Jo suonipuod pue swa) ay ‘Aoijod ayy pue Juswnoop SIy
usamjaq saloueda.osip ale alay) JUBAS 8y U] ‘suoneywl| Aoijod pue suoisnjoxa ‘sjijauaq Buipnjoul ‘ebeian0d siy} Jo sjiel1ap auyi ||e apirc.d Jou saop 3| "AJuo MaIAIBAO [Bieush
e s13 "Aaijod e jou s1}| ‘Ued 8480 Y)leay SIy} Jo suoisiAcid JBYI0 pUB SUOISN|oXa ‘Ssuohe)iwi| ‘siyeuaq ay) Jo uondiuosap [ented e Ajuo sulejuod Juswnoop siy| :Jawie|asiq

“goe|diaNJel\ eyl ybno.y) Ueld e 4o} Aed noA djay o) JIpaid Xe} wniwaid e Joj 9|qibije aq Aew noA ‘Spiepuels anje;\ WNWIUIp 8y} 198w j usaop ue|d JnoA J|
"S9A ¢ SPJepue)g anjeA wnwiully ay) jeaw ueyd sy} saoq

‘TIpaId Xey wniwaid ayy 4o} 3|qibije aq 10u Aew noA ‘BBBISA0Y) [enUaSST WNWIUI Jo sadA) uiepad 1oy 9)qibije a1e noA J| -abeian0d Jay)o UIBad pue ‘JYVIINL
‘dIHD ‘pleaIpa|y ‘@ieaipaly ‘saioljod 19)ew [enpiAipul Jayio Jo 3dejdiayIely ay) ybnoly) a|qe|ieAe 3dUBINSUI Yieay ‘Suejd sepnjoul Ajjeieusb sBBISA07) [enuasST WNUIUI
'S9\ ¢9beIan09 |eljuassg wnwiuly apiaoad uejd siyy sao(q

("Jaquiaw ay} 0} abesanod yyeay dnoib sepiroid jey) uoneziuebio Jo Jekojdwa s Jaquisw ayy Ajlensn si Josuods UB[d ) “Josuods Uejd JnoA J0ejuo0 1o G/9¢-28/-008-1
||ed ‘eoue)sisse Jo ‘aoijou siy ‘sjybll JnoA 1noge uoiewlojul aiow Jo4 ‘Uejd JnoA o) uoseal Aue Jo} 3dUBASHD e Jo ‘eadde ‘WIep e Jiwgns 0} MOY U0 Uonew.ojul a)ejdwo
apinoud osje sjuswnoop Ued JnoA “WIed [B2IpawW Jey} Joj 8A180al [[IM NoA Ssyyauaq Jo uorjeue|dxa ay) je 4oo] ‘sjybli JnoA Jnoge uonew.ojul 8Jow Jo4 ‘jeadde Jo oueAslb

B pa||ed si juieidwod siy| wiep e Jo [eluap e Joj ued JnoA jsuiebe juiejdwod e aaey noA Ji djay ued jeys saousbe ale alay] :siybiy sjeaddy pue asueAsLIc) INoA

("Jaquiaw ayy 0} abelanod yyeay dnoib sapiroid jeyy uoneziuebio Jo Jakojdws s aquisw ay) Ajjensn si Josuods Ue[d Yy) “Josuods Uejd

InoA 10ejU09 ‘abelanod Jakojdwa noA anunuod o0} Siybii JnoA uo uonew.sojul siow Jo4 BI0710108UUCIYIBaUBLW MMM BulisiA AQ J0}08UU0Y) Y)ESH SHESNUJBSSE]\ BUj) JOBJUOD
‘Juapisal spasnyoessel e ale noA J| “a|qedljdde JI ‘S3E[AISYIEW S,8)e)S INOA J0EJU0D UBD NOA ‘abueyoxs aje)s e ybnoiyy abesanod lenpiaipul BuiAng Ajgissod noge uonewojul
2I0W 104 "965Z-91£-008-| |82 10 AOGBIED(I[eaH MMM JISIA ‘Soe[dIodIB] 8y} Jnoge Uolew.ojul aJow J04 “3dedjoyie] 3dueInsu| YiesH ay} ybnoiy) abeianod aoueinsul
lenpiaipui BuiAng Buipnjoul ‘003 noA 03 s|qejiere aq Aew suondo abelanod JayyQ ‘I0P/A0D SSEW MMM JO J9b-€9G-//8-| 1B BOUBINSU| JO UOISIAIQ SHOSNYJESSE|\ 8y} 10Bju0D
ued noA ‘Juspisal spasnyoessey\ e ale noA J| djay 0 8|ge aq os|e 1ybiw Juswpedap sdueInNSUI B)e}S JNOA “AOD SWD Ol MMM 0 GOGLOX £28Z-192-//8-| 1B S80IAIBS UBWNH
pue yyesH Jo juswiedsq 'S’ 8y} pue WIOJEIUEsL/ESqe/ACD [Op MMM Jo (Z/2€) YSE3-17-998-) e uoessiuiwpy Aundsg siyeusg safojdw3 ‘Joge jo uswyedsq S'n
8y} :SI salouabe asoy) J0} UOIBWIOJUI JOBJUOD 8y "SPU? I Jaye abeianod InoA anunuod o} Juem nok ji djay ueo jey) seiousbe ale aiay] :abelanon anuiyuon oy syybiy Jnox




8 jo g abed

YW (v2/2) ¥v2TTL200

*2U] ‘an|g OIAIH S1I9SNYIBSSEIA| JO P|B1YS 3N|g PUB SSOID 3N|g IO “IU] ‘S1ISNYIESSEIA 4O PAIYS AN|g PUE SSOI) N|F 20T @ “UOILID0SSY PIIYS dN|g PUE SSOI 3N|g B3 JO SHIBIA PRIDISISY o

"$90IAJ9S PaIan0d JdINYXT 858y} O S1S00 Jay1o 8y} Joj sjqisuodsal aq pinom tejd ay |

009% s| Aed pjnom ei|y [e30) 8y 02¢1$ s Aed pjnom aor |ejo} ay 099% si fed pjnom Bad |ejo} ay)
0$ SUOISNOX3 JO SHIWI 0z$ SUOISNOX3 JO S)IWI 09$ SUOISNOX3 JO SHIWI
P8J8A03 J,USI Jeym 81809 J,USI Jeym 81809 J,USI Jeym
0$ 30UBINSUI0) 0$ 90UBINSUI0) 0$ 30UBINSUI0)
00¢$ sjuswAedod 00Z'1$ sjuswAedod 00¢$ SyuswAedo)
00¢$ $8|g11onpa(g 001$ $8|g11onpa(g 00¢$ $8|g11onpa(g
Burieys jso) buLieys 3509 Buieys jso)

:Aed pjnom ey ‘ajdwexs siy} uj :Aed pinom aop ‘ajdwexa siyj uj :Aed pjnom Bay ‘ajdwexa siy} uj

008°Z$ }s09 9|dwex] [ejo] 009°'G$ }s09 a|dwex [ejo 00.21$ }s09 9|dwex3 [ejo]
(Adeiay) [eaisAyd) S8IIAISS UONEN|IGEYDY (1830w 8s00n)b) JUBWAINDS [EIIPSW 8|qeIng (eisayjsaue) YIsIA iSIe10ads

(sayonuo) Juswdinba [eJipaw d|qeing sbnip uondudasaid (iom poojq pue spunoseJjn) S}sa} oNSoubelq

(Aes-x) }S8} JSoubeIq (Jom poojq) S)s8} d)SoUbEI] seojnag Ayjioed AlsAllaA/YHIGRIYD

(seiddns (uonyeonpa esessip S9IIAIBS [BUOISSB}0Id AJBAIIBQ/YMIGPIIYD

[eaipaw Buipnjoui) 319 Woo Aousbiow] Buipnjour) sysIA 8210 UBIDISAYd a1ed Alewiid (a1e9 [ejeusid) SySIA 82140 ISIenads

:9)I] SAIIAIAS SAPN|OUl JUBAD J1dINYXT SIYL :9)1] S99IAI9S SapN|oul JuaAd J1dINYXT SIYL :9){I] S@IIAIDS SapN|oul JUSAd J1dINYXT SIYL

0$ Kedod sadiAlas aoue|nquy 0% Kedo?s s)se) oijsoubeigm 0$ Redod s)sa) opsoubeigm
001$ Kedod woo. Aousbiowgm 0Z$ Kedo? jisiA a1ed Alewdm 00€$ Redo3 a9 Ayj1oe4m
09$ Kedo? jisiA jSijeroadgm 09$ Kedod ysiA Jsieioadg 0$ Kedod aaj Aianjpgm
00€$ 3|q13onpap ||esdAo S,uejd ay | m 00€$ 3|q1oNpap |[e1aA0 S,uejd oy L = 00€$ 3|q13onpap |[esdAo S.uejd ay | m

(e1e2

dn-moj|o} pue JsIA wool Aousbiawa }Jomiau-u)

ainjoe.4 aidwig s eI

(uonipuod paj|ouU0d
-||oM e JO 81ed }I0M}aU-Ul 8unol Jo Jeak e)
sajaqelq z adA ] s,aor Buibeuep

(Aienyjap [eydsoy
€ pue a.ed |ejeua.ld ¥JoM}au-Ul JO SYUoW @)

Ageg e Buiaey si bad

‘abe1an09 Ajuo-Jas uo paseq a.le sajdwexs abelanod asay) sjou
asea|d ‘Suejd yjjeay Jua.ayip Jepun Aed jybiw noA s1s09 Jo uoiod ay) a1edwod 0} uonew.oul siy} 8sn “Ueld ay) Jopun SSOIAISS PapN|oXe pue (S3UBINSUIOD
pue SjuaWAed0d ‘Sa|qRoNpPap) sjunowe BUIBYS-}SOJ 8y} U0 SN204 "SI0}0.) Jay)o Auew pue ‘abieyd SIapircid JnoA saoud ay) ‘eAiedal noA a1ed [enjoe ayj uo

Buipuadap Jualayip aq |[IM SIS0 [enJo. INOA "8Jed [B2Ipall J8A0d JyBiw Tefd siy) moy Jo sajdwiexs isnl aie umoys sjusulesl] "J0Jewi}sa }sod e Jou si Siy|

:s9|dwex3 abesanos asayj ynoqy




* ' MCC COMPLIANCE

MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2024 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
001652563 55-0647 (6/23)



* ' INFORMATION ABOUT THE PLAN
MASSACHUSETTS

This health plan option includes a tiered network feature called Hospital Choice Cost
Sharing. As a member in this plan, you will pay different levels of in-network cost
share (such as copayments and coinsurance) for certain services depending on the
preferred general hospital you choose to furnish those covered services. For most
preferred general hospitals, you will pay the lowest in-network cost sharing level.
However, if you receive certain covered services from some preferred general
hospitals, you pay the highest in-network cost sharing level. A preferred general
hospital's cost sharing level may change from time to time. Overall changes to add
another preferred general hospital to the highest cost sharing level will happen no
more than once each calendar year. For help in finding a preferred general hospital
for which you pay the lowest in-network cost sharing level, check the most current
provider directory for your health plan option or visit the online provider search tool
at bluecrossma.org/hospitalchoice. Then click on the Planning Guide link on the
left navigation to download a printable network hospital list or to access the provider
search page.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2024 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
001651701 55-0531(6/23)



¥

MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,

or gender identity.
-

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

* Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

* Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your ID card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at U.S.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20201; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2024 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

001651238

55-1487 (6/23)



* ' TRANSLATION RESOURCES
MASSACHUSETTS

PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espafiol: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia con el idioma. Llame al numero de Servicio al Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAO: Se fala portugués, séo-Ine disponibilizados gratuitamente
servicos de assisténcia de idiomas. Telefone para os Servicos aos Membros, atraves do nimero No
seu cartéo ID (TTY: 711).

Chinese/f /3 5 MREHF, HAIAEERFRHESHIIMS . HZITE D £ LA
SRS RREE (TTY 543 711) o
Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyol ayisyen, sevis asistans nan lang

disponib pou ou gratis. Rele nimewo Sevis Manm nan ki sou kat Idantititkasyon w lan (Sévis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi noi Tiéng Viét, cac dich vu hd trg ngdn ng dugc cung cdp cho
quy vi mién phi. Goi cho Dich vu Hoéi vién theo s6 trén thé ID clia quy vi (TTY: 711).
Russian/Pyccknin: BHUMAHWE: ecnu Bbl roBopurTe No-pyccKiu, Bbl MOXeTe BOCMOMb30BaTLCA OeCnnaTHbIMU

yCyramm nepeBoaumKa. [No3BoHNTe B OTAEN OOCYXMBAHWA KNVEHTOB NO HOMEPY, YKazaHHOMY B Baluen
NnaeHTMOUKaLUMOHHON KapTe (Tenetann: 711).

Arabic/ .::
lyl Slaz) sk Bl o sszsll 631 (e clas¥l Sloasy Jatl &l deutlly Blowe dysalll duslul Oloss 3513 o =il dalll Gruos CS 13] solasl
(711 5TTY oSl all g

Mon-Khmer, Cambodian/igs: Mifj8 i nnis (s iSgaAfunwman 1g:
UNSSWMMNERARIE AMGInMS{INTHAT yugissgIgigaunumtamyIng

IS i AN U NG RIBRIHA (TTY: 711)1

French/Francais: ATTENTION : si vous parlez francais, des services d'assistance linguistique sont
disponibles gratuitement. Appelez le Service adhérents au numeéro indiqué sur votre carte d’assuré

(TTY: 711).
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i membri al numero riportato sulla vostra scheda identificativa
(TTY: 711).

Korean/g8t=01: =2|: St =50{E At8stAl= 4%, U0 X[ MHIAE FEZ 0|5t
USLICH Tste] D 720 U= M2HSITY: 711)E ARSI /3 AMH[A0 M5ty

4

>

|2

Greek/ENANVIKA: TPOXOXH: Eav pihate EAANVIKE, SlatiBevtal yia oag urnpeoiec YAwoolkng BorBelac,
dwpedv. Kahéote tnv Ymnpeoia E¢unnpétnong Mehwv otov aplBud Tng kaptag péhouc oag (ID Card)
(TTY:711).

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim mogg bezptatnie skorzystac z pomocy
jezykowej. Nalezy zadzwoni¢ do Dziatu obstugi ubezpieczonych pod numer podany na identyfikatorze
(TTY:711).

Hindi/f&d): earer & afe 3 ReSr Siea €, aF $1WT Igaar @am], 39 & fov foees
IqareeT §| TSET QAT HT WTF WS, FE W U T A6k W Frel F @EL.A.as.: 711),

Guijarati/asealdl: 2l Ul 67l dH Asy2idl ollddl €, dl dHed AUMISA ASRAL DAl (Al Yed Gudoy, 69,
A1zl w515 Uz vl dm2 uz Member Service A 514 531 (TTY: 711).

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa numerong
nasa iyong ID Card (TTY: 711).

Japanese/ BAEE: PHISE  HAEEHELICGAHITERDEERBT VARV AY—ERAET
%'gﬁﬁbf:fﬁ)ﬁ?@‘o DA—RICRRHDOEZESZFEAL AV N\——EXETHBAETW
Ty 711),

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht Ihnen kostenlos fremdsprachliche
UnterstUtzung zur VerfUigung. Rufen Sie den Mitgliederdienst unter der Nummer auf Ihrer ID-Karte an

(TTY: 711).

Persian/ .\

bt )8 (o) 0 gotie I Lt b3S ol et e GEG) Sse 0 G5 S8 leds ol )b Lot (55 S o
(TTY: 711) 50,80 (oled cliac) Sleasr 23y b ags

L,ao/wI59990: 200Vl 119395 IWIFI90T, BNILINVRoBGRGILWIZI Lo

VIV, imm‘)cd‘)e)ﬁnmuzzmqnmmaecanimmmueﬂvuoaegmw (TTY: 711),

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné k’ehji yanilt’i’go saad bee yat’i’ éi

t’a4jiik’e bee nikd’a’doowotgo éi nd’ahoot’i’. Dii bee anitahigi ninaaltsoos bine’déé’ nbomba bikd’igiiji’

béésh bee hodiilnih (TTY: 711).

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2024 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
001651831 55-1493 (6/23)



